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Account & Password



Reset your Password 

1. Select “My Account” from the navigation bar and then “My Account”. 
2. In the Account Details section, select the “Change Password” button. You will be prompted

to enter your current password and then you can set a new password. 

ACCOUNT & PASSWORD

Accessing DataScoutPro

1.Launch your preferred web browser (e.g., Google Chrome, Firefox, Microsoft Edge).
2.Navigate to www.datascoutpro.com
3. In the top right corner of the navigation bar, enter your email address and password in the

appropriate fields. 
4.Click “Log In” 
5. If you haven’t received a password or forgotten your existing one, click the “Forgot

Password” link. You will receive an email with instructions to reset your password
(passwords must be a minimum of six characters.) 

http://www.datascoutpro.com/


By clicking on the ”Search” box in the navigation bar and selecting “Real Property”.

Selecting “Real Property” on the homepage and search by owner name

Selecting “Map Search” on the homepage and searching by address

There are multiple approaches to searching for records in DataScoutPro. Explore various options
for accessing real estate data and discover techniques to optimize your results.

SEARCH OPTIONS



If you choose to search through the navigation bar, you can set your location, specify particular

property types (such as residential, agricultural, improved, or vacant), explore a variety of data fields,

and save your search preferences.



The main search page for Real Property Records allows you to search by entering a wide array of information
including address, name, parcel #, etc... If you are having trouble pulling up a specific record, you may want to
broaden your search (e.g. Red Maple vs. Red Maple Drive). 



The search results page provides a variety of useful options, including dynamic sorting, printing,
emailing, address exporting, and interactive mapping, along with many other innovative features.

If you click on the “More Info” link, the parcel card for the property will appear. Discover all the
relevant details regarding the selected real estate record, including ownership information,
assessments, land value, deed transfers, improvements, and value history. 

If you click on the “Map It” link, the site will take you to our dynamic and user friendly map viewer. 

RESULTS PAGE



PARCEL CARD
Explore the intricacies of the chosen real property record, including details on ownership,

assessments, land value, deed transfers, improvements, and historical value trends. Additionally,
you will discover printing options, access to the Map Viewer, and the capability to sift through your

search results without needing to return to the previous results page.



MAP VIEWER
The Map Viewer in DataScoutPro is a dynamic feature that showcases the site's capabilities.

Easily visualize the data using our curated layers, take advantage of the abutters tool, measure
distances, print maps, and delve into a variety of other features.

In the Table of Contents section, you can
set your preferred basemap, search
through curated real estate and reference
layers, save your favorite layers, display the
symbology of the layers, and adjust the
transparency of the layers.

In the Selection tab, you can access the
specifics of the chosen real estate parcel,

generate a detailed report,utilize the
abutters tool, and view the calculated GIS

area for the selected item.



In addition, the toolbar located in the top left corner provides access to several useful tools,
including the ‘Locate Me’ feature, extra print options, the Measuring Tool, and the Select All
Features Tool. The Select All Tool enables you to select multiple parcels within a specified

distance of a line, area, or radius.

The toolbar situated in the top right corner offers various search options within the map
viewer. Additionally, it includes the Map Markup tool, which enables you to map a line, point, or

area for personal use or you can share it within your organization. Among the area markup
options, you'll find the Deed Calls tool, which allows you to map a legal description.



Additionally, the Map Viewer includes a feature that enables you to select multiple parcels
simultaneously. To activate the “Multi-Select” tool, simply click on the highlighted button below.

You will know the tool is active when it turns blue.

You have the option to export any chosen list into mail labels, initiate a batch print job, or add it
to “My Lists.” The maximum number of items you can export is 1,000.



SUPPORT RESOURCES
Training video and support contact links are conveniently located on the main page of the site in

the bottom left corner. Here, you will discover links to videos, site updates, and the help desk.
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t How do I contact the help desk?

Where can I find the training video library?
https://www.datascoutpro.com/Home/VideoTutorials

Phone: 888-565-4530 Ext 2
Email: support@datascoutpro.com
Online Form: https://www.datascoutpro.com/Home/Contact

We are available Monday - Friday from 8 am - 5 pm CST
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What data is accessible on DataScoutPro?

To explore the available data for a specific locality, click on “Search” in the
navigation bar and choose “Available Data”. A chart will display whether real
property details, photos, sketches, and mapping are accessible for that locality.

How frequently is the data on the website updated?

To access the data date for a particular locality, click on “Search” in the
navigation bar and select “Available Data.” By clicking on the hyperlinked name
of the locality in the chart, you'll be able to view the date of the last update for
that data.
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s To access your account, click on "My Account" located in the navigation bar at

the top of the website. From this section, you can easily navigate to both the
Payment History and Purchase New Service pages.

How do I reset my password? 

How do I view the payment history or purchase a new service on my account? 

How can I view my recent searches? 

To reset your password, click the "Forgot Password" button located in the top
right corner of the main page. You will then be asked to enter the email address
associated with your account, and instructions will be sent to your inbox.

Select Recent Searches from the navigation bar at the top of the website. A drop
down list will appear with recent search criteria, date of the search, and the
number of search results. 

Can multiple users from my organization access this system with the same login? 
Multiple users can share an account but can't log in at the same time. For
simultaneous access, each user should create their own paid account. Special
pricing and discounts are available for businesses with multiple users. Contact
our Sales team at sales@datascoutpro.com for more information and visit our
Pricing Page to learn about potential savings.

https://www.datascoutpro.com/Home/VideoTutorials
https://www.datascoutpro.com/Home/Contact

